Satellite Phone Source, LLC
800-676-0299
www.SatellitePhoneSour ce.com

Please Complete, Sign and Fax to 615-242-0833

Phone Rental I nstructions

Dear Vaued Customer,

SATELLITE PHONE SOURCE, LLC, isdedicated to offering you superior quaity and

sarvice to make your phone rental with us a success. In order to be sure that you get your
phone on the correct dates that you need it, we need ALL information on this Agreement

filled out and faxed back to us at 615-242-0833 before we can process your order.

We need dl contact information aswell as any dternate phone numbers such as cel
phones so we can be sure to reach you. All orders received will be subject to sales
department verification. All orders received without complete contact information for
such verification will not be shipped.

Thank your for your business. As a courtesy to our customers we are offering you a 10%
discount or a 10% commission check for any clients that you may refer to us.

The Satdllite Phone Source Team
615-256-0804 - Phone
615-242-0833 - Fax

www.satdl litephonesource.com




CUSTOMER RENTAL INFORMATION

Shipping Information:

Name:

Address:

City, State, Zip: Country:
Email:

Phone:

Fax:

Billing Information:

Name:

Address:

City, State, Zip: Country:
Email:

Phone:

Fax:

PAYMENT INFORMATION

Choose Payment Method:
Wire Transfer Visa MC Amex

Credit Card #: Exp.

[, , hereby authorize the SATELLITE PHONE
SOU RCE, LLC, to charge my credit card abovefor any chargesfor therentd of any
equipment rented as well as any future airtime charges that | may incur during the use
of this equipment.

X

Customer Signature

Effective Dates of Rental to

FROM (mm/dd/yy) TO (mm/ddlyy)

PHONE MUST ARRIVE NO LATER THAN

DATE (mm/dd/yy)



HIGH-SPEED DATA PRODUCT RENTAL
Choose the product rental phone and periods:

INMARSAT MAWORLD COMMUNICATOR 64k
(GLOBAL COVERAGE)

1 Week - $599 + $7.95 Per Minute
2 Weeks - $1198 + $7.95 Per Minute
1 Month - $2395 + $7.95 Per Minute

SAT SOURCE REGIONAL B GAN 144k
99 countries across Europe, the Middle Eagt,
the Indian sub-continent and North, Central and West Africa
NO PER MINUTE CHARGES—-ONLY FOR DATA TRANSFERED

1 Week - $399 + $3.50 Per Meg of Transfer
2 Weeks - $798 + $3.50 Per Meg of Transfer
1 Month - $1595 + $3.50 Per Meg of Transfer

RENTAL INSURANCE

YES, | WOULD LIKE RENTAL INSURANCE. By checking thisbox |
am adding the optiond rental insurance at the price of ($20/day — BGAN Only)

per day to my rentd plan. Thisinsurance isto reduce my risk in the case the
phone or equipment | rent may be covered under the terms of thisrentd
agreement and the rentad insurance terms. No insurance offered on M4,

ADDITIONAL/OPTIONAL ACCESSORIES

Watertight Custom Cut Pelican Hard Case
Additiona Battery

12 Volt DC Cigarette Lighter Adapter



RENTAL AGREEMENT
This Rental Agreement (* Agreement”) is made and entered into this day
of , 2003 by and between SATELLITE PHONE SOURCE, LLC, and
, hereby named as “ Customer”.

Agreement to Rent - SATELLITE PHONE SOURCE, LLC agreesto rent to
Customer the phones, and al accessories as agreed in this Agreement. The Term of
this Agreement is determined from the dates the customer first receives the phone and
endswhen SATELLITE PHONE SOURCE, LLC receives such equipment back in
full.

Rental Charges - Customer agreesto for the rentd of al equipment, shipping,
artime and taxes incurred from the rental and use of the equipment and sarvicesin
this Agreement. Additiond rental charges of $100 per day will beincurred on dll
equipment not returned by the date on page 2 of this Agreement. If any equipment is
found to be damaged when returned then such equipment would be charged to
customer at cost of replacement.

Warranty - SATELLITE PHONES DO NOT WORK INSIDE BUILDINGS.
We guarantee that the phone will bein good working condition upon receiving the
equipment. The cusomer MUST test dl phones rented by making atest call to
SATELLITE PHONE SOURCE, LLC customer service. If such test call is not made
then SATELLITE PHONE SOURCE, LLC will not be responsible for faulty
equipment. SATELLITE PHONE SOURCE, LLC DOES NOT guarantee airtime
service a any time as there are many factors that may keep the phone from working
at any time and we cannot service for any Iridium, Globastar or Inmarsat service as
we have no control over these satellite networks.

Limitation of Liability - In no event will SATELLITE PHONE SOURCE, LLC, be
liable to the Customer for any incident, indirect or consequential damages however
caused, whether by SATELLITE PHONE SOURCE, LLC, negligence or otherwise.

I ndemnity - The Customer agreesto protect, indemnify and hold harmless
SATELLITE PHONE SOURCE, LLC, from and againgt dl clams, damages and
codsincluding legd expenses arisng out of the Customer's use of this Equipment.

Optional Rental Insurance: SATELLITE PHONE SOURCE, LLC, offersto our
customer rental insurance at the price of $20 per day. If Customer chooses this
insurance there will be a $400 deductible in the case if any product is damaged or
golen. If customer chooses not to use the optiond renta insurance then customer will
pay full price for any damages or replacement for any phone or accessories.

X
Customer Signature Date




