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Satellite Phone Source, LLC 

800-676-0299 
www.SatellitePhoneSource.com 

1790 Blackburn Lane Spring Hill, TN 37174 
Office: 931-388-1788 Fax: 931-388-1789 

Toll Free: 800-676-0299 
�Wherever you go�There we are!� 

 

Please Complete, Sign and Fax to 931-388-1789  
 

You will receive the phone a day before your trip and have a three-day grace period 
to return the phone at no additional charge. 
 

 (Note: Each rental includes phone, AC Charger, international plug kit, battery, case 
and quick start guide.)  
 

 
IRIDIUM 9500 (Complete Global Coverage)  # of phones rented: _______ 

 
      Iridium 9500 is an older model, slightly larger (7 1/2� Tall) and heavier (1 lb. 6 oz.) 
 
 ____ 1 Week -  $   24 + $1.70 Per Minute   ($2.00 per additional day)  
 ____ 2 Weeks - $  48 + $1.70 Per Minute   ($2.00 per additional day) 
 ____ 3 Weeks - $  72 + $1.70 Per Minute   ($2.00 per additional day) 
 ____ 1 Month - $  96 + $1.70 Per Minute    ($2.00 per additional day) 
  

 
 
IRIDIUM 9505 (Complete Global Coverage) # of phones rented: ________ 
 
Iridium 9505 is a newer model, smaller (6� Tall; size of coke can) and lighter (13.5 oz.) 
 
 ____ 1 Week- $     39 +  $1.70 Per Minute   ($4.00 per additional day) 
 ____ 2 Weeks-$    78 +  $1.70 Per Minute   ($4.00 per additional day) 
      ____  3 Weeks-$  117 +  $1.70 Per Minute   ($4.00 per additional day) 
 ____ 1 Month-$   156 +  $1.70 Per Minute   ($4.00 per additional day) 
  
 
Iridium Pre-Paid Minutes (PRE-PAY and SAVE!) 
 
Please select one of the following blocks if you would like prepaid minutes with each phone rental: (if 
more than 1-bundle pls. indicate by quantity) *Additional minutes beyond the prepaid minutes 
purchased will be billed at postpaid rates ($1.70/min). Any unused minutes will not be credited 
or refunded. 
 
(    ) 1-iridium bundle  30 min @ $ 1.45 ea.    Total: $  43.50  
(    ) 1-iridium bundle  50 min @ $ 1.28 ea.    Total: $  64.00 
(    ) 1-iridium bundle 100 min @ $1.28 ea.    Total: $128.00 
(    ) 1-iridium bundle 300 min @ $1.09 ea.    Total: $327.00 
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SHIPPING:  Indicate the Shipment Method for Domestic U.S. Destinations 
 
We use FedEx for most all-domestic U.S. Destinations and provide competitive rates: (add $4 for 
each additional phone rental kit) 
 
(    )  FedEx third-day (delivery by 7:00 PM) $19.95 
(    )  FedEx two-day (delivery by 4:30 PM to most U.S. addresses) $34.95 
(    )  FedEx Standard Overnight (by 4:30 PM next day) $44.95 
(    )  FedEx Priority Overnight (delivered by 10:30 am to most U.S. addresses)  $54.95 
(    )  FedEx Saturday Delivery (where available) $70 
(    )  Express Courier � Same Day Service (must call and obtain rates/availability)  
 
• Your order will require signature upon delivery.  
• If you wish to waive this requirement, Customer agrees to be responsible for lost shipment. 

______ (please initial here for delivery without signature) 
 
RENTAL INSURANCE  

 
____ YES, I WOULD LIKE RENTAL INSURANCE. By initialing this box I am adding the 
optional rental insurance at the price of $4 per day to my rental plan. This insurance is to reduce 
my risk in the case the phone or equipment I rent is damaged in any way or accessories are lost. 
(Retail value of equipment; Activated Motorola 9505a is $1545 each; Motorola 9500 is $950; 
Globalstar 1600 is $645. Accessories value are as follows: DC Charger $50; Solar Charger $140; 
USB Adapter $60; Batteries $108; Data Kit $200; Adapter plugs/AC Wall Charger $110; Leather 
Case $45; Softcase $25; Pelican Case $60; Manual $30 (*Max $85/per month per phone) 

    
 
ADDITIONAL/OPTIONAL ACCESSORIES 
 
______ Watertight Custom Cut Pelican Hard Case /or Watertight Nylon Case $10  
 
______ Additional Battery  $5 
 
______ Data Kit (for receiving/sending e-mail) $ 25 
 
______  USB-to-serial Adapter (Windows 95, 98, 2000, ME but not XP) $15 
 
______ PCMCIA-to-Serial Adapter  $25 
 
______ International Adapter Plugs (Included) 
 
______ 12 Volt DC Cigarette Lighter Adapter  $10 
 
______Auxiliary Antenna/Adapter for Auto Applications $10 (Iridium Only) 
 
______ Solar Charger $25 
 
______ Voicemail $10 
 
______ Nylon case included for Iridium 
 
______ Call for Buy-Out Options! 
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CUSTOMER RENTAL INFORMATION 
 

Shipping Information: 
Name:__________________________________________________________ 
Address:________________________________________________________ 
City, State, Zip:__________________________________Country: _________ 

      Email Address: __________________________________________________  
      Contact Phone Number_________________ Fax Number: ________________ 
      Alternate Contact/Mobile Phone Number: _____________________________ 
 

Billing Information: 
Name:__________________________________________________________ 
Address:________________________________________________________ 
City, State, Zip:__________________________________Country:  _________ 
Email Address:___________________________________________________ 

      Contact Phone Number: __________________ Fax Number: ______________  
      Alternate Contact Phone/Mobile Number:______________________________ 

    
PAYMENT INFORMATION 

 
Choose Payment Method:   
 ____Visa   ____MC   ____Amex   ____Discover     
Security Code __________ ( 3-4 digits on back of card) 
 
Credit Card #:________________________________________Exp._________ 
 
I, ___________________________, hereby authorize the SATELLITE PHONE SOURCE, to charge 
my credit card above for all charges for the rental of any equipment as well as any future airtime 
charges, late fees, damages and (or) loss of equipment that I may incur during the use of this 
equipment. There are no refunds or credits for early returns. 
 
X_______________________________________________________________ 
Customer Signature 
 
Effective Dates of Rental   ___________________   to   __________________ 
                                                FROM (mm/dd/yy)                                    TO (mm/dd/yy) 

 
 
     PHONE MUST ARRIVE TO ME NO LATER THAN     _________________________ 
                                                                                                                  DATE (mm/dd/yy) 
  
Please let us know how you heard about us:  ____Google _____ Yahoo! ____MSN _____AOL   
 
Comments: _______________________________________________________________ 
 
This Rental Agreement (�Agreement�) is made and entered into this __________day of ______________, 
200__ by and between SATELLITE PHONE SOURCE, and 
____________________________________________, hereby named as �Customer�. 

Agreement to Rent - SATELLITE PHONE SOURCE agrees to rent to Customer the phones, and all 
accessories as agreed in this Agreement. The Term of this Agreement is determined from the dates the 
customer first receives the phone and ends when SATELLITE PHONE SOURCE, LLC receives such 
equipment back in full, with allowed grace period. It is the Customers responsibility to understand how 
to use the equipment and to verify that it is operable. Should the customer not return the phone to 
Satellite Phone Source or notify them of problems upon receiving the phone, it is deemed operable, 
and the customer agrees to be responsible for all charges set forth in this rental agreement. 
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Customer shall pay all cost including, without limitation, court cost, attorney fees, the fees of any 
collection agency and any other costs incurred by Satellite Phone Source, LLC in exercising or 
defending any term of, or right under, this Agreement. Customer agrees that the laws of the State of 
Tennessee, without regard to its conflicts or choice of law shall govern this contract, and that sole 
venue shall be Columbia, Maury County, Tennessee, and USA. 
Airtime Charges � No daily minimum of usage is required, you pay for what you use. There are no 
refunds for unused bundled minutes. In the event you use more than your pre-pay bundle your rate will 
revert to the basic rate for your phone $1.70 per minute for Iridium and $1.55 per minute for 
Globalstar. Iridium basic rates of $1.70 per minute apply for voice calls to Public Switched Telephone 
Numbers, Inbound calls via Two-Stage Dialing, All data calls and Outbound SMS messages. 
Globalstar rates and Pre-Pay minutes are based on calls originating in the USA and parts of the 
Caribbean, and do not cover long distance calls to countries other than the US, Puerto Rico, or Canada 
as shown on Globalstar website map. Roaming refers to all calls originating outside the Home Service 
Area, and is indicated on the LCD screen of the Globalstar phone. Roaming is $3.49 per minute and 
applies to calls made while phone is outside of the Home Service Area both for inbound and outbound 
calls. Calls made to an Inmarsat terminal will be billed at $11.00 per minute. 
Rental Charges - Customer agrees to the rental of all equipment, shipping/handling, airtime and taxes 
incurred from the rental and use of the equipment and services in this Agreement. Charges will 
continue at a rate as specified per day on all equipment not returned by the date on page 1 of this 
Agreement. If any equipment is found to be damaged when returned; then such equipment would be 
charged to customer at replacement retail value. Before Shipment, Satellite Phone Source, will make 
an immediate charge to the named account for the rental reserve period. Satellite phone Source 
reserves the right to put a hold on the Customers credit or debit card to cover the retail value of the 
equipment at any time during the rental period. The listed prices of the charges do not include sales, 
usage, excise, ad valorem, property, or any other taxes or fees now or hereafter imposed directly or 
indirectly, by any governmental authority or agency with respect to the Service. Customer shall be 
responsible for the payment of any applicable taxes or fees, including but not limited to any Universal 
Service Fund charges. 
Warranty - SATELLITE PHONES DO NOT WORK INSIDE BUILDINGS. Each item of 
equipment will be suitable for normal operation and use at the time of delivery and insures it for the 
above specified retail value during delivery to the Customer. SATELLITE PHONE SOURCE, LLC 
DOES NOT guarantee airtime service at any time as there are many factors that may keep the phone 
from working at any time and we cannot warranty service for any Iridium, Globalstar or Inmarsat 
service as we have no control over these satellite networks. Satellite Phone Source makes no 
representation that it can arrange for uninterrupted service. Satellite Phone Source makes no warranty 
of any kind whatsoever expressed or implied, except as specifically provided in this agreement. The 
implied warranties of merchantability and fitness for any particular purpose are hereby disclaimed and 
excluded. Satellite phone Source shall not be liable to its customer or any third party for any special, 
incidental, or consequential damages or loss of use or profits or revenue, nor for injuries, including 
death. 
Limitation of Liability - In no event will SATELLITE PHONE SOURCE, LLC, be liable to the 
Customer for any incident, indirect or consequential damages however caused, whether by 
SATELLITE PHONE SOURCE, LLC, negligence or otherwise. 
Indemnity - The Customer agrees to protect, indemnify and hold harmless SATELLITE PHONE 
SOURCE, LLC, from and against all claims, damages and costs including legal expenses arising out of 
the Customer's use of this Equipment.        
Optional Rental Insurance:  SATELLITE PHONE SOURCE, LLC offers rental insurance to our 
customers at the price of $4 per day. If Customer chooses this insurance there will be a $100 
deductible in the case of any product damage or lost accessories.  If customer chooses not to use the 
optional rental insurance, then customer will pay full price to repair any  
damage or replace lost accessories. 
 
 
X_____________________________________________________________ 
    Customer Signature      Date 


